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Today’s Topics

• NOW/COMP “Bundled” Services Review

➢Behavioral Supports Services Level 1 & Level 2

➢Community Living Supports

➢Respite Services – 15 Minutes (In Home)

➢Adult Therapy Services (Occupational, Physical, Speech)

• Adult Therapy Services Review

➢ISP & Service Summary Development



NOW/COMP “Bundled” Services



IDD Connects “Bundled” Service - Defined

A detailed service description (service) containing multiple procedure codes 
(services).

Prior Authorization View

“Bundled” services apply to Traditional and Self-Directed options.



IDD Connects “Bundled” Services – Service Summary 



Behavioral Support Services



Community Living Supports



Respite Services – 15 Minutes (In Home)



Adult Occupational Therapy - Evaluations



Adult Occupational Therapy - Services



Adult Physical Therapy - Evaluations



Adult Physical Therapy - Services



Adult Speech and Language Therapy - Evaluations



Adult Speech and Language Therapy - Services



Adult Therapy Services
ISP & Service Summary Development



Adult Therapy Services: Policy

Special Eligibility Conditions

➢Adult Therapy Services are not available until the waiver individual’s 

21st birthday

➢The need for Adult Therapy Services must be reflected in the Intake 

and Evaluation Team approved Individual Service Plan (ISP).

➢There is a reasonable expectation by the licensed professional that the 

individual can achieve the goals in the necessary time frame. 

➢All services must be ordered by a physician.



Adult Therapy Services: Summary Service Amount

Key Tips

➢For ‘Evaluations’ services, authorize 2 units.

➢Therapy Services are calculated in IDD Connects using the lowest rate within 

each “bundle”. As a result, it may be necessary to authorize additional funding 

to ensure full reimbursement by the rendering providers.

➢The annual maximum for all Adult Therapy services combined is $5,400.

➢Please review Appendix A in Part III of the NOW & COMP Waiver manuals for 

all rates and service limits.



Adult Therapy Services

Technical Assistance Guide



Technical Assistance Guide Review

Used for Calculation Amounts in the Service Summary



Questions


